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PC-EFTPOS Contact Details

PGEFTPOS office hours are Monday to Friday, 8:30am to 5:30pm EST.
1 PGEFTPOS Reception:  Phone (02) 9998 9800

1 PCGEFTPOSWebsite: http://www.pceftpos.com/

1 SoftwareRelease Website: http://www.pceftpos.com.au/files/releasecd/
1 Support Website: http://support.pceftpos.com/

1 General EnquirieEmail: support@peftpos.com.au

CBA Contact Details

1 CBA help Desk Number: 1800022966 password for wupdating TMS
0 24 hour 7 days
o To report all terminal faults or failures
1 Merchant Enquies: 1800 230 177
o Mon 9am to 5pm
o General Merchant enquiries, EFTPOS transaction emecenciliation errors

M Authorisations 1800 813 700
o All over the floor limit manual debit card transactions
o Call 132 636for all over floor limit credit card transactions

1 Charge Cards
o Amex 1300 363 614
o Diners1800 331 112
o JCB1800 200 250
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1. Terminal Functionality Supported by CBA

1.1 using PC-EFTPOS with a POS
When PCEFTPOSs configured to be used with a POS, all BEferPOSfunctionality is initiated through
the POS. Consult your POS vendor on the operati®FoPOSthrough your POS.

The Ingenico 510 pinpad can also beonfigured iio Standalone Modsothe pinpadhenacts as a fully
functional standalone pinpadhe i3070 is an integrated pinpad only.

1.2 cBA 5100 /i3070Specific Details

E ]

The terminal requires both a Terminal ID and Merchant ID to be entered.

The Terminal ID (CAT ID) is 8 digits long and the Merchant ID (CAIC ID) is 15 digits long.
CBA refers to the Merchant ID as the CAICHDd the Terminal ID as the CATID

Dial-up system uss TPDU headers. NIl is not required.

The terminal is required to perform a TNigjonbefore logging oto the CBA Host

Argent Host addressing templafes the 5110 and i3078&reCB96NR for customer owned Argent
lines & CB9600for CBA owned Argent lines

91 Argent ID provided by CBA is 7 digits long and the POS AME needs to be 10 digits long.

= =4 =4 =4

Functionality  ConmonwealthSark

EFTPOS Functionality:

Purchase

Cash Out

Refund

Ul U U O

MOTO processing

Pre-Authorisation

Completion

PIN@Pos P

Tipping

Training Mode P

Balance Enquiry

Voucher Entry

Electronic Fallback (EFB|SAF) P

EMV processing

A A=A A=A A=A A A=A A=A A=

Contactless Card AcceptancklasterCard PayPass Only P

Settlement Options

U

Settlement

U

Pre Settlement

B

Last Settlement

SubTotals

Summary Totals

Shift Totals P

ardware Options:

i5100 Terminal with printer and modem

15100 Terminal without printer and without modem

13070 Terminal with inbuilt contactless cdRICC)reader

= =4 =42 |=2 | T =A== =2 ==

0| U U T

ExternalContactless Car(PICC)reader for i5100
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2. Introduction

2.1 Before you start

Before you begin the installation pbur i51000r i307Q you should ensure you have the following;
0 Ani51000r i3070EFTPOS terminal which contains the correct bank softvidre current
version as at* Decembe®008 issoftware versin 1.15. Software version 3.26 is in pilot
currently.

1 A P66 modenor Argent connectionf the site is using a dialp service The i5100 has an internal
modem, so a P66 anly required if the site is installing more than &ETPOSterminal The i3070
has no internal modem, so will require a digd servicenith a P66 mode

1 The latest PEEFTPOS installation CD, (alternatively, latest software can be downloaded from our
websitel www.pceftpos.com.au/files/releasexd

1 Terminal(CATID)and Mer c(CAl@ID) fdr &ohdansupplied by the bank,

1 If the site is using an Argent Line instead of a P66 modem, then sAR{ESalso known as an
Argent Terminal ID or Tran$end ID) supplieg the bank or Telstra is also required.

2.2 Bank Terminology

1 Terminal ID : This is the number that uniquely identified each EFTPOS terminal.
The CBA will also refers to this as the CATdBd is 8 digits long
1 Merchant ID : This number uniquely identifiesach merchant
The CBA will also refer to this as the CAIC &d is 15 digits long
It will start with the digits A3110000
1 POS AME : This number is unique to each Argent leased line. This nuisibatculated from
theTelstra ID, or an Argenterminal ID. ThePOS AMEnumberis 10 digits in lengthThe formula
to calculate the POS AME number equal#rgent ID x 256) + 1. E.g. (0400852 x 256) + 1 =
0102618113

The bank will issue details for each terminal at the site as well as the connedteémk. The following

outlines the detailthhe CBAbank will issue:

Bank Merchant | Terminal ID Dial-up Argent POS- | Help Desk
ID POSAME | AME Number
CBA P P P 1800022966
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3. PC-EFTPOS Hardware Installation

3.1 i5100 EFTPOS Terminal

Supplied Equipment with terminal:

1 i5100EFTPOS Pinpaterminal

1 Powerpack and power cable

1 Y Poweed Curly Cable (contains the power cable anduabhone
cableconnectionp

1 POS connector cable (RS28atacable)
(Identifiedbyl a b e | il n@le@ )co CAB

Note Merchants who want to accept MasterCard PayPass contactless cards
will also receive an OTH Saturn 6000 contactless reader with cable.

Installation Steps -

1.

2.
3.
4

Power the terminal. Connect the supplied power pack to the wall socket.

Connect thepower adaptor to the round DC power soakethe back of the terminal (connection A).

Connect thesuppliedPOS connector cable (RS232 data cable) to the COM port on the PC (normally COM 1)
Connect the other end of the RS2B2acable to the RS232 connector on the back of the terminal

(connection C).

Note, that if you are using the Saturn contactless reader, the RS2323 data cable plugs in-fo RS232

If the terminal is using the termir@linternal modentj.e. single terminahpplicatior) plugthe phone cable in

to the phone connector on the back of the terminal (connection B) and to your phone line socket on the wall

' . Y Powered Curly Cord '

- Power Connection

- Phone Connection {can not be
used to plug to PC as is only
2-PIN.)

5100 Data Cable
Integrated
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Installing an OTI T Saturn 6000 Contactless Reader:

1. The Saturn 6000 needs to be connected to Comm RRE82321) of the 5110 pinpad, as it requires
power from this port

2. The PC EFTPOS integrated cable will need to move into Comm PRE2322) and use the PSU
supplied with the 5110 pinpad for power

Referto section 8.1 of this document regarding instructions on how to change the Comm. Port for
PCEFTPOS

3. Plug in the &turn 6000 readerdlfore you power up the terminal.

4. Reader lights should flaslieader beeps and then the default screen shows on reéidevefl ¢ o me
Commonweal th Banko

Common Errors:
A AEnter Logod on reader screen
A Check reader is connected to Green RS232 Comm Port 1. Power the terminal off and on
A Confirm software version i3.26
iTer mi nal shdws i thé termigabscreen after a PayPass card isarghtiefore the screen shows
f

P r o c ePRreDialnsgnhot turned on. Call the CBA Help Desk and ask then to turDRI€ON. This error
will be for Dial Up comms lines only.

>

>

o Saturn 6000
contactless reader

Internal modem not
used with car reade
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3.2 i3070 EFTPOS PINpad

Supplied Equipment with terminal:
1 i3070EFTPOS Pinpad terminal
1 Power pack and power cable
1 POS connector cabl&JEB data cable)
(ldentified2260y | abel ACAB
1 POS connector cable (RS232 data cable)
(Identified byl a b@ABO02ZH))

Installation Steps(RS232)

1. Plug the RJ connector of the RS232 data cable in to the back of the pinpad

2. Plug the power cable in to the power pack and thegipinto a power point

3. Connect theoundpower connector into thalug at the end of thRS232 data cables shown

Plug power cable
in to back of RS232
connector

4. Plug theRS232 connector in to tHeC Com Port that will be used for tRéNpad
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Installation Steps(USB) (Not currently available at December 2008)

1. Plug the RJ connector of the USB data cable ithe back of the pinpad
2. Do not connect thd’INpadto your PC until instructed to by theC-EFTPOS installet

This wil/l be on the Alntroductionodo page of the
3When instructed, connect the USB cable to the
(To view a guide on installing the USB driver,

the Configuration Wizard)
4. After installing the drivers, the PINpad should boot up. The PINpad is powered via USB.
5. Switch the PINpad to USB modeefer tosection 8.).
6. Continue on and complete the rest of the Configuration Wizard

3.3 Dial-Up Modem

1 One P66 Modem is required for any store that requiresugial
connectivity to the bank. The P66 modem utilizes a purpose built
EFTPOS modem to connect with the banking network.

1 The modem can be shared between any number of EFTPOS

/ terminals within a netark.
1 There should only be one P66 modem within any single store.

Note: The internal modem of the 5110 pinpad can be used for sites with a
single 5110 pinpad and dial up line. This is a TMS setting that needs to be
changed by the CBA Helpdesk.

Equipment supplied with P66 Modem

1 P66 modem
Power supply and power cord
PC connector cable (DB9 to &)
(ldentifiedllBy | abel ACAB
Dial-up phone cable and connector

= =2 =4 A4

Installation Steps:
1. Plug the power supply into a power point and the P66 ModemcDidector,

2. Connect the phone cable to find. i ooan@ctoron the P6@&ndto the phone linewall socket,
3. Connect thé?OScable to the PC COM port amdthefi Pi npad o c oR6emadénor on
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Dial Up EFT Server

Dial up Line
Rear of P66 Modem
Poswer ! LAMN F'!-::lm:'

| Pawer l— Modem Cable

Rear of PC

==

EFT Sexrver

Phane
Sacket %]
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3.4 Argent installation

Telstra use an ATA. Optus supEyp MTA.
PGEFTPOS connects to both devices the same way.

T
T

E ]

An Argent installation is normally defined as an AABP 9600bps system.

An Argentinstallation requirea P66modem tabe installedf you needa redundancy feature for the
Argent or Optus line

Telstra will supply the Argent Terminal Adaptor to be used in the installation

The connection from ATA to PC is via a standagepin to 9pin RS232 modem cahld his is
generally not supplied by Telstra and will need to be purchased separately.

See baciplate of ATA for correct connection of RS232 cable.

You wi || need your APOSAMEO or fAArgent Ter mi
get this number from Telstra or your bank.

Required Equipment:

il
il
)l

Argent ATA from Telstra
Installation oflSDN seavice from Telstra
Standard RS232 modem cable

Installation Steps:

1.
2.

3.

Connect the Argent terminal Adaptor to the ISDN service.

Connect the RS232 modem cable from the COM port on the POS to the V24 port on the Argent
ATA.

The ATA will then be oma steady dandicaing that the Argent is configured with a AABP
9600bps profile If it does not display a steady dot then refer to section 10.4 Argent Error Codes

Leased Line

Lesurd Ling

(o

Miasies Cahile

Resr o P
|'I-H|IIMI E(uanJ

EFT Server

Argent Enhanced Terminal Adaptor Back-plate

RS232 cable
connects to here
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4. Initial 15100 /13070 PINpad Setup

Ingenico 5110 Pinpad:
The CBA i5100s a combined standaloi@egrated PINpadlhe bankshoulddeliver the i5110 pinpad
already in integrated moder PC EFTPOS customers

Before youinstall the software t he PI Npad needBEFTBOSemeavéed chedt K
EFTPOS software can communicate withYibu need to confirm the pinpad is configured correctly

Isthe PINPad setto6 PC EFTPOS Moded?
Plug in the PSU and power on the 5110 pinpad
1 Isthe PINpad screenblaokr di spl aying AConmect terminal t
o |If YES, this is already in PEFTPOS mode.
Proceed to theoftware irstallationsection5 of thisdocument

o If NO then check to see if the pinpad displays the hidden menu

A If not, then you will need to enable it. Pr¢Banc] and ther{9] and type in your
hidden password*
*To obtain your hidden password, please call either CBA oiHFTPOS and have
the last 6 digits of the terminals serial number with you.

o Once you are in the hidden menu, press

[1] Terminal Config.,

[3] PGEFTPOS Mode,

[CHQ] On.

(On sane terminals thCHQ] button will be the Top Left Yellow button).
o The PINpad will reset and display a blank screen.

Proceed to theoftware installatiorsection

Ingenicoi3070Pinpad:
This pinpad is used for integrated sites only as it does not have an internal modem, or printer to support
standalone mode. The pinpad will always be set up for integrated PC EFTPOS.

The pinpaluhbsdéanodtactl| ess rvatlatdeanercham ifitheywant this h o u
activated.
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5. PC-EFTPOS Software Installation

1. Install Terminal
SeeHardware Installatiofior PINpadin section 3 of this document

2. Install Software

If the POSdoes not have the latest EBETPOSsoftware installed, install the software from the-PC
EFTPOSinstallation CD, or the setup file available for download from our website
www.pceftpos.com.au/filégeleasecqVersion 4.3.0 or higher is required for i510i3070installations.)
For more detailed information on installing the-EETPOS software, please refer to H@EFTPOSEFT
Client and EFT Servdnstallation Guids, or call PEEFPOS Helpdesk ob2 9998 9800

3. Configure Terminal
To configure the terminajjou careitherenter the TID/MID ...
1 Manually through thePINpad
o On the i510@r i3070terminal pres$Func] and ther{9]

Type in yourhidden password*

Presq2] ApplicationConfig, Presg1] EFTPOS Presq1] Details

Presq1] CATID and then enter the Terminal ID @gits), followed by[OK]

Presq2] CAIC and then enter thBlerchant ID (5 digits), followed by[OK]

Keep pressing thi€learfbut t on unt il you are out of the
*To obtain your hidden password, please call either CBA oEIFCPOS and have the
last 6 digits of the terminals serial number with you.

1 From the PC-EFTPOSCIlienti Refer to section 7 of this document
o Double click on the Client icon to open it
o Click on the[Ctrl Panel.] button
o Click on the[Setup (F5)]taband enter th@erminal ID (CATID) and Merchant ID (CAID)
o]

Press|APPLY| button The confirmation Bassword T410
|$<ﬂ-@ﬁ§ By A B 'ﬁ 3:35 Fhd

OR PGEFTPOS Client icon
Consult your POS provider to see how the details are entered into the POS

O O O0OO0Oo

4. Confirm TMS Settings
You should confirm with CBA that your PINpaddsnfigured correctly on TMS Refer to section 6 for
further details.

I f you are using the 15100 internal modem Al nt e
|l f you are wusing the 15100 printer fAlnternal Pr
(Note: The dAinternal modemo and Ainternal print
5. TMS Logon

1 On the i510®r i3070terminal pres$Func] and ther{2] Terminal.

T Enter in your Manager 640000@0Ksdefaulti dRefdr to bection 1&/if | |
this does not work

1 Presq1] Configure then

1 Presq4] TMS Logon. The TMSlogon will start. The TMS logon may take 5 minutes to complete.

6. Bank Logon

Open the PEEFTPOSClient Control Panel and click on thieogon] buttonfrom the[Eftpos (F2)] tah
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7. Ready to Go
If the previous steps were successfulRiidpadis ready to use.
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6. CBA TMS

Before attempting to log a terminal on, it is important thaGbmmonwealth Bank TMSis configured
correctly.The default settings from the bank areblingi PC EFTPOSEXxternal Displayand Refund
Password

To check the TM$®arameters or for changes and any additional settings reqlesseall
CommonwealtiBankHelp Desk on 1800 022 966

Below is a screen shot of the CBA EFTPOS Application tab from the CBA TMS.

Log Out --- Software --- (% || --- Terminal --- % || --- Users --- || --- Systemn --- |™

View Active /ConmonwealthBank

View Errors TMS Reference Number [35308000 || 95308000 Module Menu  w
Home User : SBILSBOROW

view Terminal

CBA EFTPOS Application

CEA EFTPOS Application v

View Terminal - 95308000

Contactless Reader
options________________________________________________________________ |

Auto Settle ¥ Auto Settle Time 1800

Tip Percent Limit 20 Tipping Pay @ Table
CPAT CPAT Fils & call Length 1
Logo [GAr AMEX Link X
ECR Mode ¥ Receipt Logo Durmmy Logo
EMY Enabled Card Index Table CRODTEL ING AU
Mobil CPAT MOBIL CPAT w2 Mobil PIN Length 4

Internal Modem .~ External Display .~ Internal Print .~ Refund Password .~
Dialog Timeout 10 POS Config ¥

1 PC-EFTPOSEnabledi Please confirm that REFTPOS has been enabled for each of your
individual Ter minal | D6s. You cannot | og on

1 External Display i Controlswhether the logo or the standalone ready screen is displayed on the
termind at idle. Also disables transaction initiation on the terminal. That is, if it is disabled, a
transaction can be started on either the POS or the terminal. If it is enabled, a transaction can only
started on the POS.

1 Internal Modem 1 For single terminals using a dial ppone line If enabled it will allow the
terminal to use its internal modem when transaction requests from the POS contain NPT for server
address. Anything initiated in the terminal, like an automatic settlemdhtiseithis parameter for
using its own modem or EFT server comms.
NOTE: This must not be enabled for modem less termireai3070Q

1 Internal Print 7 If enabled will allow the terminal to use its internal printer when transaction
requests from the PQ®ntain NPT for printer. Anything initiated in the termimall print on the
terminal if this enabled. No printing will happen in that case if not enabled.

NOTE: This must not be enabled for printer less terminal$3070

1 Refund Passwordi If enabéd, the terminal will enforce CBA host refund limits and passwords
(entered on the terminal). If off, refund limits and passwords are up to the POS, the terminal
performs no validation.

1 POS Config If enabled, theerminalcanretrieve the Ternmal and Merchant IDs from the P&
(This paramet er wiClolnfhb g @BoMSIpdhéged as APOS
If disabled, then the Terminal and Merchant Ids will need to be entered maiihallgefault setting
for this parameter will be disalole
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T ECRMode -IfPCCEFTPOS i s enabl ed, then ECR mode cal

1 Contactless Reader- To manage deployment of i5 100 EFTBO t er mi nal s wi t h t
external proximity cardPICC) reader attached and the Ingenico i3070FPSPINpad with
integrated RTC reader a neWwMS parameter will be established whereby terminal wilagzl
AContactless Capdbdeads i algl dweso or

A Default setting on TMS will be ANo0bO
A Terminal will only cheiukof or PICC reader a
A Fol | owidn ga niyn istuibasl eugauoe natc tfi Pvoiwteyr wher e change

is detected terminal widoadadimCantad et 60dMS Caopgad
flag to TMS as follows:

-fYesoO where PICC reader is attached/ enab
- fiN 0 6 PICC reader has been disabled/distected.
A Pareamett @erchanged using the ATMS User I nter
AWhen i5100 ter mi n&FTPOSMode 6 f agdroditnmide rpmB & me t
enabledthet er mi nal cannot support external ACont a

(ie. Thesitemustuse an external modem or Argeonnection if using PICC readas modem and
PCEFTPOS tie up the RS232 ports
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7. PC-EFTPOS Software Overview

7.1EFT-Client Settings:

EFTPOS/PC Client Settings

PIN Pad Interface

COM port: that the PINpad is
plugged into.

Printer : (Not used when POS i

Receipt Journal ]C:\PC_EFT'\EFTPUS.FICP

Host Interface
Address

[NPT €—

Port v Use Default Port

EFTSRY Status |Version 4.25.43

Tracing

¥ FINP ™ Host [~ POS
fii Lirnit |ZDUUUUD

¥

TraceFile [EFTPOS.LOG 4—

COM Port [COMT:  ~4PTRFAD ONLINE Close
Printer NPT <— @ I
EFTJoumal  [CAPC_EFTAEFTPOS.EIL

Stop

[V Animate

[

—

7.2EFTPOSControl Panel

Press the control panel button on the Cls®=itings page (above) to activate the control panel.

EFTPOS Control Panel &3]

EFTPOS (F2) | Settlement (F3) | Joumal (F4)| Setup (F5)| Disas F6) |

&

printing). NPT denotes using
the internal printer of i5100

Host Interface: This is

—normally blank or 127.0.0.1
It is the IP address of the
EFTSRV which is normally on
this machine. NPT indicates to
use the internal i5100 modem.
A separate phone line is
required for each PINpad using

—the internal modem

Tracing: This is enabled by
default and records informatior
on the haredrive to help us
track down any issues.

Logon: Performs a

Logon I
Reprint | ]

Diagnostics "

—

- and version

Cancel |
EFTPOS (F2)| Settlement (F3)| Joumal (F4) Setup (FS) | Disgs (F) | .

— Setup Page:

Teminal D [1234567

eeeee t \ .
= T———| Enter terminal ID
o (CATID) and the
m L e L «— | MerchantID

(CAICID).

Client.

Cancel |
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logon to the host

Reprint: Reprints
last receipt

Diagnostics
Provides reports on
s/w configuration

Click APPLY and
then typer410as
the password and
click OK
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8. Basic Functions

8.1 Configurable RS232 connection

Thei3070 PINpad has only one RS232 communication. fpant the i3070, the configurable RS232
connection is used &etthe PINpadoe i t her A S e modaahdis configurable $yBuding the
AHIi dden M&EFUTPODE MRA e(this gpuobfan BGYQis not yet available as at Dec 2008)

The 15100 PINpad has two RS232 communication @onisd i s s e il @d tloedefuR SeRidg2
Note: If your customer is usingn@100 with plug inSaturn 600@ontactless reader the integrated cable
will need to use RS232, as the reader requires the powered Comm HomR1S 218 2

Use the foll owi ETP@ROht ©0 access O6PC
[Func], [9] , Hidden Menu Passworfll] Terminal Config[3] PGEFTPOSSetup [5] PGEFT Port

The screen shots below show how to configure this setting

Note:

Fori3070, set the PEEFT Port toRS2321 if connecting via serial port and R52322 if using USB
Fori5100 set the PEEFT Port toRS2322 if connecting the Saturn 6000 contactless readBS2321,
otherwise set this tRS2321
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PresqFunc] key to access main menu, and then follow instructions below
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